
Our Services
With more than 10 years combined experience. We also provide variety of value-added services to complement the quality of our equipment, including quality control, timely delievery, after-sales service and client’s suggestion
Quality Control
Our staff communicate with the clients closely to exchange the newest information with each other. 

Botao applies strict quanlity control both during production and prior to shipping.
All of the workers engaging in assembling are proficient with the equipment. The process of the accembling is as bellow:
·The workers self-check every step when assembling.

·The Quality Inspector checks every machine before they will be placed into the finished warehouse.

·Every machine will run 48 hours constantly and successfully before being shipped.
Timely delievery 
For the shoe cover dispenser ,remover and shoe covers, Botao has more than 30 patent rights. In order to deliever the goods in time, we have produced enough stock for both machines and shoe covers . Normally, we can send the goods out to the customers within 3 days after the order is placed.

After-sales services
With the extensive working experience on the equipment among our engineers, we achieve our goals that are focused on the superb quality repairs.

  Our machine has lifetime warranty. In the first year,if any spare parts is broken, we will send you a new one freely. Plse note that human factor is not included. In the following years, we will provide the sapre parts with charge.
 For the problems during using the machine, we guarantee immediate response to all the inquiries and saving on service rates.

Client’s suggestion

We are improving and perfecting our machine all the time, so our equipment recommendations are based on the customer’s specific needs and our extensive experience. This is another way we ensure our customers to get the best vaule for their dollars.

